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SmartCare Behavioral 

Healthcare Consultation 

Services (BHCS) 

 

Funded by San Diego County’s Behavioral Health 

Services’ (BHS) Mental Health Service Act resources, 

SmartCare is now in its fifth year of providing 

behavioral health consultation services to San Diego 

primary care providers as one component of the 

County’s efforts to support comprehensive and 

integrated care within the primary healthcare setting.   

 

This week’s newsletter describes the various program 

offerings.   

 

E-Weekly:      

 

SmartCare’s weekly e-newsletter is available as an 

educational offering for the primary care community, 

offering bite-sized clinical pearls and guidance on 

behavioral healthcare issues.  Published mid-week it is 

distributed to both individuals and to healthcare agency 

leadership who forward the copy on to their clinic staff.  

Past editions are accessible at the searchable website: 

www.pc2education.org. 

  

PC2:   Psychiatric Consultation 

to Primary Care        

 
The PC2 component of SmartCare provides on 

demand, ‘curbside’ telephone consultation by 

psychiatrists to primary care providers and their 

affiliated staff to assist in real time when patient’s 

present with pressing behavioral health needs.  The call 

in number is (858) 880-6405 --- we are operational 

from 8:30 to 4:30, Mondays through Fridays.   

 

Questions about medication management, diagnosis and 

treatment resources are welcome and we will do our 

best to provide practical guidance about patient 

management options that can be implemented at the 

time of your call.   When desired, a consultation report 

will be FAXed to the consultee.  The PC2 service, as is 

true for all SmartCare services, is free of charge.  PC2 

consultations are preferentially offered to staff at FQHC 

community clinics and to pediatric primary care 

providers throughout San Diego County.  Non-urgent 

general questions and patient-specific inquiries can be 

sent to us at pc2@vistahill.org-- kindly avoid patient 

identifiers in emails in deference to HIPAA 

expectations. 

 

Consultation to Pediatric 

Primary Care:     

 

The pediatric consultation program offers the above 

referenced PC2 services to primary care providers and 

their staff but also provides telephone access for parents 

to speak with a licensed clinician to review their 

concerns and needs.    

 

As with the PC2 program, on demand curbside 

telephone consultation is available to assist providers 

with medication management and relevant diagnostic 

and safety concerns.  Providers can also refer parents to 

call the SmartCare Parent Line, (858) 956-5900, where 

they can speak by phone with our team of clinicians and 

educators as a step toward defining their needs and then 

obtaining relevant clinical services.      

 

As with the doc-to-doc consultation service, providers 

receive a FAXed consultation report of the findings and 

recommendations of our dialogue and referrals to 

parents to aid in their patient management activities.   

 

SmartCare Rural:     

 

Last but not least, the SmartCare Rural Consultation 

Program offers a more comprehensive array of services 

with embedded staff working side by side with the 

primary care team and utilizing televideo 

communications to enable patients in remote regions 

obtain a psychiatric consultation.  The SmartCare Rural 

programs operate out of the FQHC clinics in Ramona, 

Pauma Valley, Campo and Julian.   
 

Call: SmartCare PC2@ 858-880-6405 

Email us @ pc2@smartcare.org 

Library:   www.pc2education.org  
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