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Cultural Sensitivity: This second part on the topic of cultural awareness and competencies 

expands on last week’s edition, addressing the challenges of treating individuals and families with diverse 

backgrounds and experiences.  As providers, we all aim to be mindful of how culture impacts evaluation, diagnosis, 

and treatment, even though we know, given the diversity of populations we treat, that achieving full cultural 

competency is well-nigh impossible for any individual or even an entire large clinic organization.  Point blank: 

achieving culturally sensitive and competent practice requires a mix of special knowledge and thoughtful approaches 

and help from others such as cultural consultants.  
 

Beyond the core issues of cultural, ethnic and racial identity, issues such as socioeconomic status, religion/spirituality, 

work status and type, interests, geographic locale, sexual orientation, and other factors are important to learn about in 

order to optimize our care for patients.  Even if a patient appears similar to you outwardly or if they seem to fit into a 

special cultural niche, their culture and beliefs may be drastically different than what one might expect.   
 

A spirit of engagement and curiosity goes a long way to enhance one’s capacity for a connection based on authentic 

sharing and trust.  When managing behavioral health concerns, in particular, we need to ensure a truly patient- 

centered approach with awareness of cultural differences.   
 

The following mnemonics, drawn from the literature, are worthy of periodic review.  
 

LEARN 

Listen 

 

Explain 

 

Acknowledge 

 

Recommend 

 

Negotiate 

 

 

 

 
 

 
 

(Berlin et al) 

PEARLS 

Partnership 

 

Empathy 

 

Apology 

 

Respect 

 

Legitimization 

 

Support 

 

 

 
 

 

(Berlin et al) 

BELIEF 

Beliefs about health (What 

caused your 

illness/problem?)  

Explanation (Why did it 

happen at this time?)  

Learn (Help me to 

understand your 

belief/opinion.)  

Impact (How is this 

illness/problem impacting 

your life?)  

Empathy (This must be 

very difficult for you.) 

Feelings (How are you 

feeling about it?) 

(Dobbie et al) 

BATHE 

Background (What 

is going on in your 

life?)  

Affect (How do 

you feel about 

what is going on?) 

Trouble (What 

troubles you 

most?)  

Handling (How 

are you handling 

that?)  

Empathy (This 

must be very 

difficult for you.) 

(Stuart et al) 

CRASH 

Culture: 

 

show Respect, 

 

Assess/Affirm 

differences,  

 

show Sensitivity 

and Self awareness, 

 

and  

 

do it with  

Humility 

 

(Rust et al) 
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SPECIAL THANKS to Desiree Shapiro, M.D. for her contribution to this and last week’s editions of E-Weekly.   

 

Call: SmartCare PC2@ 858-880-6405 

Email us @ pc2@smartcare.org 

Visit our webpage:        www.pc2education.org 

mailto:pc2@vistahill.org
http://www.psychiatry.org/practice/professional-interests/diversity/cultural-competence-curricula
http://www.ncbi.nlm.nih.gov/pubmed/16774021
http://www.ncbi.nlm.nih.gov/pubmed/16774021
mailto:pc2@smartcare.org
http://www.pc2education.org/

