
Psychiatric Consultation to Primary Care  
     A behavioral health integration partnership program of Vista Hill, funded by San Diego County Department of Behavioral Health Services          

Call PC2 at (858) 880-6405 or email us at pc2@vistahill.org or submit consults at www.sdcmstars.com  

               E-Weekly  – February 12, 2015                                             

                                  

Trans-Generational Care:  A 

Behavioral Health Integration Tool 

for Primary Care   

 

Addressing behavioral health concerns in primary care 

settings is a challenge for our systems on several fronts.  We 

are well aware that depression and chronic illness often go 

together and that collaborative and integrated treatment of 

both the physical and the psychological elements are the 

optimal approach.  Translating this awareness into clinical 

practice is a significant challenge, but one which we can 

address through collaborative practice arrangements, use of 

patient advocates, and promotion of  primary care algorithms 

to guide treatment of behavioral health problems. 

 
This week’s educational offering raises the ante with a 

discussion of the challenges and opportunities in dealing 

with problems that are rooted within the context of family 

systems as we explore the relationship and impact of parental 

depression on behavioral and educational problems in early 

childhood and beyond.  Family-oriented, trans-generational 

care practices are discussed as they have application beyond 

the pediatric setting of the case identified. Bottom-line, we 

encourage you to think about family systems and 

psychosocial issues in all your work in the primary care 

setting. 
  

 

Parental Depression & Child Behavior:    

The quality of parenting is a key factor in the healthy 

development of young children.  It is well researched and 

documented that maternal depression negatively impacts 

parenting capacity, with especially strong correlation to 

behavioral problems in children.  Yet it is by far the 

exception, rather than the rule (even in specialty mental 

health clinics) that efforts to intervene on behalf a child 

involve full attention to both the child’s and the parent’s 

needs.  Optimal care requires family and transgenerational 

approaches. 

 

Barriers to Appropriate Care:   

Partly, this may be a matter of pragmatics as parents may not 

have insurance or a clinic may not be authorized to provide 

direct care to anyone but the identified patient (the child).  

Referral resources for the parents are likely to be few and far 

between and, even if available, may be burdensome to 

obtain.   
 

A parent also may be reluctant to acknowledge need whether 

because of stigma or simply because they do not see or are  

not ready to see their difficulty as a part of their child’s 

problem.  Some parents may feel that they are indirectly 

being blamed; others may simply be feeling so hopeless or 

overwhelmed that they do not have the energy or personal 

resolve to seek or accept help. 
 

For providers, it may feel awkward to talk about the parents’ 

issues, particularly when parental sensitivity is aroused.  Not 

having a readily available resource for parent referral is yet 

another dilemma, leading to avoidance of the concern 

altogether.   
 

WHAT IS A CARING PCP TO DO? 

1) See the big picture--- psychosocial factors need to 

be considered, whether the presenting problem is 

medical or psychosocial in nature. 

2) Be open to discussing psychosocial concerns.  It is 

OK to ask about these matters – sometimes you will 

be able to educate, sometimes to intervene and if 

needed, you can always refer on. 

3) Develop resources and call SmartCare BHCS and 

PC2 for resources available for all ages of patients 

that require behavioral health interventions.  We 

encourage all providers to offer our phone number, 

(858)956-5900 to any patient who needs resources 

based on their particular needs and funding in their 

area.  An experienced behavioral health consultant 

will discuss options with the parents or patients and 

be available for any later occurrence or need within 

the family.  The hours we receive calls are 8:30-

4:30 Monday through Friday, except legal holidays.  

Once a call is received and if a physician is 

identified as a source of referral, they will receive a 

copy of the report of the encounter along with 

resources given to the parent calling.  

4) On occasion, if appropriate and the provider is 

interested, it may be possible to interface with the 

SmartCare psychiatrist on initiating medication 

while the family awaits an appointment. Psychiatric 

telephone consultations or televideo psychiatric 

assessments could be scheduled at times available 

for the primary care provider.      

5)  Think about your patient’s family and community-- 

seek to intervene positively as feasible, when 

warranted.    
 

Call SmartCare PC2@ 858-880-6405            

Email us @ pc2@vistahill.org 

Webpage: pc2education.org 

SmartCare BHCS – (858)956-5900 
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