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   Psychiatric Consultation to Primary Care  

              Call PC2 @ (858) 880-6405 
  

SmartCare PC2 provides on demand psychiatric consultation 

to FQHC clinic Primary Care Providers (PCPs) to support 

improved integrated health care service delivery.   The 

program is funded by San Diego County Behavioral Health 

Services and is free to PCPs at all enrolled FQHC clinics.   

 

Behavioral  Health  Issues   

In Primary Care  

 

While there are many challenges for Primary Care Providers 

in addressing the behavioral health treatment needs of their 

patients, the primary care setting is really “where it is at.”  

Access to psychiatrists is limited and many patients prefer the 

medical home to specialty referral because of cost, stigma and 

other factors.  Some relevant statistics:  

 

1. Up to 75% of all mental health care is delivered in 

the primary care setting.  

. 

2. In 2009, of the 472 million prescriptions written for 

psychotropic medication 59%were written by general 

practitioners, 23% by psychiatrists and 19% by other 

physicians and non-physician prescribers. 

 

3. Pain and Depression: Patients who reported multiple           

phy sical symptoms of pain were 60% more likely to 

have a mood disorder. 

 

4. Substance Abuse: 30% of patients have risky 

drinking behavior yet only one in three patients get 

identified in Primary Care 

 

5. In pediatric primary care, PCPs write 70%-80% of 

psychotropic prescriptions. 

 

Most non-emergent psychiatric conditions can be treated 

successfully in primary care settings  

 
 

 

 

                                                                                                                          

Primary care Concerns about 

Behavioral Health Treatment 

 

Behavioral Health Can Be Complicated:  For any given 

year, more than 25% of US adults have a diagnosable 

mental health problem, yet fewer than half get any kind of 

treatment for it.  The figures are similar for children. 

 

Stigma Impacts us all:  There is still a stigma in seeing a 

“shrink”, and many patients would rather discuss and be 

treated for behavioral health issues by their PCP. 

 

Lack of supports and resources:  the average wait to see a 

psychiatrist for a non-emergency appointment was 54 days 

for patients with private health insurance and 90 days for 

those covered by government programs.  

 

Risk Management concerns:  PCPs prescribe 41% of 

antidepressants. Managing and titrating dosages and 

performing follow up and aftercare may be challenging.   

 

PC2 Can Help  

 
You can call us when you have a question or concern about….. 

Assessment & Diagnosis: For a case review, screening tools, 

evaluation of presenting symptoms.  

 

Medication Management:  Recommendations re: medications 

to use, starting doses, titration strategies, side effect 

management, polypharmacy, etc. 

 

Formulation: Appraisal of strengths and stressors; making 

sense of what is going on with the patient 

 

Risk Assessment & Crisis Intervention: Determining safety 

and intervening to reduce risk of harm  

 

Community Resources: What is available and relevant; when 

and how to access programs that are viable and appropriate. 

 

 


